Article 1
What is Orbitur Camping Club
Orbitur Camping Club represents a privileged service in the Orbitur ventures and in other international
networks, granting advantages to those members enrolled in the club and holders of the respective card.

Article 2
Who can be a member
As a general rule, any individual over 16 years of age may apply to join Orbitur Camping Club as long as
they comply with the formalities and conditions for registration.
Any corporate entity, company, association, etc., may submit individual member proposals to Orbitur
Camping Club.
Orbitur reserves the right not to admit any bidders, especially on the basis of poor behavioral antecedents
before Orbitur or any other persons or entities.

Article 3
Member’s duties
Orbitur Camping Club members have the following duties:
1.
2.
3.
4.
5.

To respect and promote respect for the Orbitur ventures’ regulation;
To settle debts contracted before Orbitur within the fixed deadline;
Notify Orbitur in case of loss of the membership card, change of home address or alteration of
any identification elements;
Do not transmit, in any way, the membership card;
Use the card exclusively for your own benefit, having to show it for each use.

Article 4
Member’s rights
Orbitur Camping Club members are granted the following benefits:
1.
2.
3.
4.
5.
6.

Special prices or discounts on the Orbitur selling price;
Possibility of realizing advance reservations without payment of collateral, when required;
The use, at special prices, of sports facilities and other reserved leisure areas that exist in Orbitur
campsites;
Discounts or special benefits in establishments adhering to the Orbitur Camping Club project;
Information and news about new ventures, new products and services, promotions, events, etc;
Support service for Orbitur Camping Club members in the campsites’ front desks, during the
respective periods of operation, or by telephone +351 226061360, fax 226063590 or e-mail
orbiturporto@orbitur.pt (working days from 09h30 to 12h00 and from 15h00 to 18h00).

Article 5
Extension of rights and duties
The rights contained in the previous articles may cover the direct household, only when in the presence of
the respective member holding a valid Orbitur Camping Club card, meaning a direct family member, the
spouse and relatives or relatives in the first degree (parents, in-laws and children or stepchildren of the
OCC member).
Article 6
Registration and renovation process
1.

2.

All those interested in joining the club should fill in the request/proposal of registration/renovation,
designated for the purpose (in paper at the campsites’ front desks or online, in Orbitur’s website,
at www.orbitur.pt);
The registration or revalidation of the Orbitur Camping Club membership card is subject to the
payment of the registration/renovation costs, defined annually by Orbitur, which are intended to
cover the expenses associated with the registration/renovation and the sending of the card, as
well as maintenance of data;

3.
4.
5.

The card is valid for a period of one calendar year and may be renovated for an equal period;
Requests for replacement of OCC cards due to loss will benefit from a 30% discount;
Registrations/renovations made as of November 1st are valid until December 31st of the following
year;
6. Sequential revalidation of a card for the following year (without interruption) may benefit from a
discount of 30% in relation to the value defined for registration;
7. The registration of a second card for an OCC member of the same household (spouse and
relatives or the like in the first degree) has a discount of 50% in relation to the value set for
enrollment;
8. In the registration/renovation of OCC cards for individuals under 35 years of age or over 55 years
of age, a 50% discount will be applied in relation to the amount defined annually for enrollment;
9. In the joint issue of OCC cards proposed by collective entities for a number equal to or greater
than ten individuals, a 50% discount will be applied in relation to the defined annual value for
registration;
10. The registration/renovation of OCC cards made online on the Orbitur website has a fixed cost,
with a discount of 30% in relation to the amount defined for the on-site registration;
11. The non-acceptance of an application form implies that Orbitur returns 100% of the amount
previously received.
Article 7
Acceptance of the regulation
By registering as a member of the Orbitur Camping Club, the user agrees the acceptance of the conditions
contained in these regulations.
Article 8
Membership card
After the acceptance of the request/proposal for registration or renovation and reception of the
corresponding payment, a new card or voucher of an updated model, approved by Orbitur, shall be made
available. The delivery will be made by mail within thirty days after the payment, to the address provided,
unless it is agreed otherwise.

Article 9
Exclusion
1.

2.

Orbitur may exclude or suspend privileges to members or their families from the club who do not
comply with the obligations set forth in this regulation, or for conduct that is considered to be
detrimental to Orbitur's interests.
The definition of the exclusion/suspension period, as well as a possible re-examination of
readmission, shall be incumbent upon Orbitur.
Article 10
Alteration of the regulation

Orbitur reserves the right to amend this regulation without the prior consent of its members.

Article 11
Omitted cases
In cases not covered by this Regulation, Orbitur shall take appropriate measures.
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